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2021 IMPACT

PA 211 Counts is a real-time tracker of the
community-specific needs Pennsylvanians are
seeking resources for. PA 211 Counts provides
searchable and visual data of community
requests from 211 call centers across the
state. You can search based on your zip code,
district, county and region to see what needs
and resources your community is asking for.
Visit pa.211counts.org for the requests from
your community.

211 COUNTS

15K +
131K +

30K +

26K +

connections to
utility assistance

connections to clothing
and household
necessities

100% 
STATEWIDE COVERAGE

305K +
PHONE & TEXT REQUESTS

PA 211: HELPING COMMUNITIES & PEOPLE THRIVE

Phil Falvo 
Director of Public Policy

United Way of Pennsylvania
(717) 238-7365 x 203

phil@uwp.org


