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Why should we care about the 2020 
Census?

United Way of Pennsylvania
www.uwp.org

Why is this important to my community?



• The US Constitution mandates that the Federal Government count 
every person in the USA every ten years. 

• The census counts every person only once where they are living on 
April 1st, 2020

• Regardless of where a person is living that person needs to be 
counted

• The census also counts EVERYONE regardless of citizenship, age, 
race, or any other factor 
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The Census: Constitutionally Mandated

United Way of Pennsylvania
www.uwp.org

Presenter
Presentation Notes
The U.S. Constitution requires a census count every 10 years. The first census was in 1790.  The census covers the entire country and every person living here once (and only once) in the right place. You are counted based on where you are living on April 1, 2020. People may be living in a group housing situation (like a dorm or nursing home), apartment, or house. They may be experiencing homelessness. Regardless of the living situation, they count as Pennsylvanians and need to be counted. It also doesn’t matter what their citizenship status is, how old they are, or their gender. If you live here, you matter to the census. 
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The Census Determines Representation

• The census captures changes in 
community demographics 

• These changes also determine 
how PA is represented federally 

• PA has 18 Congressional 
Representatives and lost one 
representative after the 2010 
census 

• Census data is used to redraw 
legislative districts 

• Census data is used to plan 
communities on a local level

Presenter
Presentation Notes

Neighborhoods change over time. The census captures increases, decreases, and changes in community demographics. This is why the census is used to decide how many seats each state gets in the U.S. House of Representatives. Pennsylvania has 18 Congressional representatives. We used to have 19 but lost a seat after the 2010 Census. An undercount in 2020 could cause PA to lose another seat. State officials also use the results to redraw U.S. congressional and state legislative districts in future elections to capture changes in population. Finally, census data is widely used by community organizations, businesses, and local government to plan. Our very own United Way ALICE Report is dependent on accurate census data. 




• Census data is used to determine how $675 billion dollars of federal 
funding is allocated 

• PA gets $26.8 billion annually from the 16 largest federally funded 
programs 

• These numbers may change based on our 2020 census count 
• Specific programs funded through federal dollars allocated on the 

census include: Medicare, Medicaid, CHIP, WIC, SNAP, School 
Breakfast and Lunch programs, Federal Transit grants, Section 8 
vouchers, Rural business and industry loans, TANF, Vocational 
Rehabilitation grants, and many others
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The Census Determines Federal Spending

Presenter
Presentation Notes

Census data is used to decide how $675 B in federal public funding is spent every year.  Pennsylvania gets $26.8 B annually from just our 16 largest federally-funded programs. That’s about $2,000 per Pennsylvanian each year. This means every person not counted in 2020 could cause PA to lose approximately $20,000 in funding. An accurate count ensures Pennsylvania gets the federal funds we need to ensure success. Federal funding supports many programs and services for Pennsylvanians, including healthcare, food security, education, transportation, housing, community development, families and more. 
Specific programs you might recognize include: Medicare (Part B), Medicaid, CHIP, WIC, SNAP, School Breakfast Program, National School Lunch Program, Federal Pell Grants, Federal Direct Student Loans, Title I Grants to Local Educational Agencies, Special Education Grants, Head Start, Highway Planning & Construction, Federal Transit Formula Grants, Federal Transit Capital Investment Grants, Very Low to Moderate Income Housing Loans, Section 8 Housing Choice Vouchers, Section 8 Housing Assistance Payments, Community Development Block Grant Entitlement Program, Rural Rental Assistance Payments, Business and Industry Loans, Cooperative Extension Services, TANF, Vocational Rehabilitation Grants to States, Adoption Assistance, and Child Care Mandatory and Matching Funds 



Sneak Peak – Census State 
Campaign
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PA State Resources

• www.pa.gov/census
• Not live yet 
• Key Messages/Talking Points
• Presentation Deck
• Press Release Template
• PA Census Logos
• Social Media Posts/Graphics
• Posters, Flyers, Postcards

http://www.pa.gov/census


Is the census safe for my community?
Can census answers be used against vulnerable community members? 

United Way of Pennsylvania



United Way of Pennsylvania
www.uwp.org9

Data Privacy

• The US Census Bureau is not 
legally allowed to release any 
information that identifies 
individuals for 72 years after 
the census 

• Answers prior to that can only 
be used to produce statistics 

• The census will never ask for 
sensitive information

Presenter
Presentation Notes
Your census responses can never be used against you. Under Title 13 of the U.S. Code, the U.S. Census Bureau cannot release any information that identifies you individually for 72 years. The latest batch of census data released was in 2012 for the year of 1940. The 2020 census individual data will be scheduled to be released in 2092. Every Census employee and contractor is sworn for life to always protect your information. If they don’t, they can face a fine of up to $250,000 and/or up to 5 years in prison. Prior to April 2, 2092 answers can only be used to produce statistics. During the 2020 Census, the Census Bureau will never ask you for:
Your Social Security number.
Money or donations.
Anything on behalf of a political party.
Your bank or credit card account numbers.
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Questions on the 2020 Census

• The census questions only 
address: 

• How many people are living or 
staying in a home

• Whether the home is owned or 
rented

• The sex of each person
• The age of each person
• The race of each person
• Whether each person is of Hispanic, 

Latino, or Spanish origin 
• The relationship of each person in 

your home 

Presenter
Presentation Notes
As required by the Census Act, the U.S. Census Bureau submitted a list of questions to Congress on March 29, 2018. Based on those questions, the 2020 Census will ask:
How many people are living or staying at your home on April 1, 2020. This will help count the entire U.S. population and ensure that people are counted according to where they live on Census Day.
Whether the home is owned or rented. This will help produce statistics about homeownership and renting. The rates of homeownership serve as one indicator of the nation's economy. They also help in administering housing programs and informing planning decisions.
About the sex of each person in your home. This allows the census to create statistics about males and females, which can be used in planning and funding government programs. This data can also be used to enforce laws, regulations, and policies against discrimination.
About the age of each person in your home. The U.S. Census Bureau creates statistics to better understand the size and characteristics of different age groups. Agencies use this data to plan and fund government programs that support specific age groups, including children and older adults.
About the race of each person in your home. This allows the census to create statistics about race and to provide other statistics by racial groups. This data helps federal agencies monitor compliance with anti-discrimination provisions, such as those in the Voting Rights Act and the Civil Rights Act.
About whether a person in your home is of Hispanic, Latino, or Spanish origin. These responses help create statistics about this ethnic group. This is needed by federal agencies to monitor compliance with anti-discrimination provisions, such as those in the Voting Rights Act and the Civil Rights Act.
About the relationship of each person in your home. This allows the Census Bureau to create estimates about families, households, and other groups. Relationship data is used in planning and funding government programs that support families, including people raising children alone.

These are the same questions that were asked during the 2010 census. There is no citizenship question although it is widely believed that the talk of adding a citizenship question has frightened some segments of the population and have made them wary of the census. 



• The Census Bureau has a team of cybersecurity experts monitoring 
and protecting their technology

• Regardless of how someone responds (online, via mail, phone, or in-
person) the process is designed with layers of security to keep 
information safe

• All census workers will have a valid ID badger and all suspected 
fraud will be investigated. If you have a tip about fraud please call 
800-923-8282. 
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Data Security

Presenter
Presentation Notes
The Census Bureau has a team of cybersecurity experts monitoring and protecting their technology. The bureau’s cybersecurity meets the highest standards for protecting your information. The bureau works with the federal intelligence cyber community and industry experts fully locks down your data and stays on top of the latest security threats and advancements.

Regardless of how you respond to the census (online, by mail, by phone, or in-person), the whole process is designed with layers of security to keep your data safe and secure. 
If someone visits your home for the 2020 Census, check to make sure they have a valid ID badge with their photo, U.S. Department of Commerce watermark, and an expiration date. If you suspect fraud, call 800-923-8282 to speak with a local Census Bureau representative. If the worker isn’t with the bureau, call your local police department.



Responding to the Census
How and when do people fill out the census? 

United Way of Pennsylvania
www.uwp.org



• Every household can respond online, by mail, or by phone
• This is the first year the census will be available online
• 95% of households will receive their census invitation in the mail 

• 5% will receive the invitation when the census taker drops it off in-person
• Less than 1% of households will be counted in-person

• You can respond to the census immediately after receiving the 
invitation

• Each household gets a unique participant code 
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How and When to Respond

United Way of Pennsylvania
www.uwp.org



• January 2020 – the Census Bureau will begin to count remote areas 
of Alaska 

• March 2020 – People will receive census cards in the mail
• April 1, 2020 – Census Day, by this day every household should have 

received a census card and group living situations will be counted 
through April

• May 2020 – Census Bureau begins to visit homes that haven’t 
responded and will do through so the summer

• December 2020 – Census Bureau presents results to President and 
Congress 
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Census Timeline

Presenter
Presentation Notes
• January 2020: The Census Bureau begins counting the population in remote Alaska.
• April 1, 2020: Census Day is observed nationwide. By this date, every home will receive an invitation to participate in the 2020 Census. Once the invitation arrives, you should respond for your home in one of three ways: online, by phone, or by mail. When you respond to the census, you tell the Census Bureau where you live as of April 1, 2020.
• April 2020: Census takers begin visiting college students who live on campus, people living in senior centers, and others who live among large groups of people. Census takers also begin conducting quality check interviews to help ensure an accurate count.
• May 2020: The Census Bureau begins visiting homes that haven't responded to the 2020 Census to make sure everyone is counted.
• Dec. 2020: The Census Bureau delivers apportionment counts to the President and Congress as required by law.



How Can My United Way Help?



• United Way is placed in a unique way to communicate quickly and 
efficiently with community stakeholders and organizations by 
focusing on three key messages:

• The Census is Important 
• The Census is Safe
• The Census is Easy

• Feel free to send a special non-UW toolkit to partner organizations. It 
can be found at http://bit.ly/UWPCensusTK

• Use the LUW toolkit to print educational materials, send digital flyers, 
and use our pre-made social media posts! Find it here: 
http://bit.ly/LUWCensusTK
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Educate Partners and Community

Presenter
Presentation Notes
United Way is placed in a unique way to communicate quickly and efficiently with community stakeholders and organizations. Don’t assume every key staff person or volunteer knows why the Census matters! It’s easy to break this down into three key points for you to publicize to your partners:

The Census is important! There are people in your community that depend on vital programs provided by the Federal Government. These programs are allocated based on the Census. 
The Census is safe! By law, all responses to the U.S. Census Bureau household and business surveys are kept completely confidential. The Census Bureau can only use answers to produce statistics. 
The Census is easy! Every household will have the option of responding online, by mail, or by phone and nearly every household will receive an invitation to participate in the 2020 Census from either a postal worker or a Census worker. 

The census toolkit for partners is similar to the LUW Toolkit and all the resources are available with just slightly different wording on some items

http://bit.ly/UWPCensusTK
http://bit.ly/LUWCensusTK


• United Way can support an accurate count by identifying which residents are 
least likely to participate and investing in targeted outreach to ensure they do. 
Hard-to-count communities vary from place to place but are generally 
populations that historically have been undercounted and/or do not self-report 
as well as others. Here are some of the traditionally Hard-to-Count Populations:

• Young children
• Highly mobile persons
• Racial and ethnic minorities
• Non-English speakers
• Low income persons
• Persons experiencing homelessness
• Undocumented immigrants
• Persons who distrust the government
• LGBTQ persons
• Persons with mental or physical disabilities
• Persons who do not live in traditional housing
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Help Count Hard-to-Count Populations

Presenter
Presentation Notes
As a trusted community organization, United Way can reach out to these communities to educate and motivate them to complete the Census either by simple outreach in newsletters or via social media, or by taking concrete steps (setting up computers at a local early childhood program, translating materials into other languages) to reach people who are at risk of being undercounted.

United Way can also reach out to organizations that serve these undercounted populations! Agencies that work with people who are homeless, such as soup kitchens, or agencies that serve immigrants exist in many communities.




• A CCC is comprised of a broad spectrum of government and 
community leaders from education, business, healthcare, and other 
community organizations. 

• If you want to see if there is a CCC in your area, go to this link: 
https://www.Census.gov/library/visualizations/interactive/2020-
complete-count-committees.html

• If there isn’t a CCC in your area and you’re interested in starting one, 
reach out to Amanda McNaughton at United Way of PA 

• You can also reach out to a Census Partnership specialist in your 
area
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Join a Complete Count Committee (CCC)

https://www.census.gov/library/visualizations/interactive/2020-complete-count-committees.html
mailto:amanda@uwp.org


• Keystone Counts is a statewide coalition of advocacy groups, service 
providers, and community organizations joined together to ensure a fair 
and accurate 2020 Census count

• Joining the Keystone Counts coalition obligates your organization to the 
following:

• Attend full coalition meetings once a quarter
• Allow your organization’s name to be used in coalition communications – including, 

but not limited to: the coalition’s website, press releases, and materials
• Educate and mobilize your organization’s membership to participate in the 2020 

Census.
• If your organization will engage in field mobilization (door-knocking, pledge cards, 

textbanking, phonebanking), agree to coordinate efforts with other members of the 
coalition to reduce duplication and maximize impact.

• Contact Jo Lin at PA Voice for more information
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Join Keystone Counts

mailto:jlin@pavoice.org
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Publicize PACounts to 898-211

• By texting PACOUNTS to 898-
211, people will be signed up to 
receive regular updates and 
educational information about 
the Census

• Available in English and Spanish
• Correct misinformation, 

motivate people, engage them, 
and get EVERYONE counted by 
signing them up for our texting 
line



What is in the Toolkit?
We’re so glad you asked 



One Stop Shop – The Census Toolkit

Presenter
Presentation Notes
Census brochures – brochures made by community partners ready to distribute
Census fact sheets – sheets from the census, UWP, and community partners ready to distribute. Many are available in other languages and additional translated materials can be found at www.census.gov
Counting Hard to Count Populations – specific fact sheets and resources for HTC populations ready to distribute
PA Maps – Maps of PA relevant to Census Work 
PACounts SMS Campaign: Social Media toolkit for the PACounts campaign
PSAs – Census PSAs, mainly from the census bureau
ROAM – How to use the Census ROAM tool to identify low response populations in PA
Social Media – Fun graphics from the Census and partners – ready to go!
Using Census Data – How data is used and what undercounts mean
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LUW Toolkit and Partner Toolkit

• New resources are added 
almost weekly 

• You may request certain 
resources if you need them –
let us know and we’ll try to find 
them! 

• Send the Partner Toolkit to the 
entire world! Go nuts! 



Questions? 
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