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NEEDS ACROSS PENNSYLVANIA (continued)

As previously noted, housing needs fluctuate month-to-month, despite
overall annual growth. From 2021 through 2023, the most requested
housing support was rent assistance. This was likely due to the
availability of Emergency Rental Assistance Program (ERAP) funds
allocated via the Consolidated Appropriations Act of 2021 and the
American Rescue Plan Act (ARPA). In some counties, PA 211 served
as the primary point of entry for ERAP programs. In addition, PA 211 is

involve in coordinated entry in 59 out of 67 counties.
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NEEDS ACROSS PENNSYLVANIA (continued)
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PA 211 Counts provides a breakdown of requests by PA 211 region

in addition to a variety of municipal levels, zip codes and political
subdivisions. The needs across the PA 211 regions are as diverse as
Pennsylvania's landscape, but also similar as basic needs are among

the top requested supports. For vulnerable populations such as Asset
Limited, Income Constrained, Employed (ALICE) households, access to
affordable housing is a major challenge that has only intensified due to
inflation and a low housing stock. While all six regions had similar needs
in 2023, some sought access to clothing and household items, while
others requested information related to healthcare and other categories
of need. The “other” category on PA 211 Counts includes: agency & other
contact information, community development & enrichment, volunteering
& donations, support & advocacy, complaints, special population services,

special populations, and all other requests.



ACROSS EACH PA 211 REGION, HOUSING REQUESTS

INCREASED AT VARYING RATES IN 2023.

PA 211 Northeast experienced the highest per capita increase in housing
requests, 21%, however, PA 211 East and PA 211 Southwest continued
to have the highest number of housing-related requests at 46,841 and
42,673, respectively. As previously stated, housing-related requests have

the most involved intake process.
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For regional call centers, the challenge is finding and retaining qualified,
highly-skilled housing intake specialists. PA 211 was fortunate to be able
to leverage the one-time $4 million investment to add six full-time housing
intake coordinators. Unfortunately, when the last of those funds are
expended in Spring 2024, PA 211 regions will lose that staffing, which will

impact both call wait times and service delivery.
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INVESTING IN NEED AND ADDRESSING CRISIS (continued)

Year 1 of PA
211 Counts 1,091,699
1,000,000 January‘] 903’952

900,000 — . 100%
800,000 Statewide

700,000 NEaoE

nline
600,000 Searchable 456213
500,000 Database

400,000 Ci ]

625,128

300,000 Vv 263878\ M 3067

' 154,940 200,228 208,996 156,
200,000 =—=————g=——R 537

100,000 — — —
2016 2017 2018 2019 2020 2021 2022 2023

Calls/Texts [J] Web Sessions

As partners in PA 211, United Way of Pennsylvania and our network of
local United Ways is asking the General Assembly to INCREASE Governor
Shapiro’s proposal of $§750,000 to $2 million for Fiscal Year 2024-25

and each year moving forward for PA 211. With this enhanced support
from the Commonwealth, PA 211 will work with 988 to address all crises

across PA.
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